
Telehealth and Remote Service Policy 

The Sensory Play Clinic provides telehealth and remote Occupational Therapy services across 
Australia. All sessions are conducted via secure, encrypted platforms to protect client 

confidentiality. Clients will provide consent for telehealth prior to commencement and will be 
informed of the process, benefits, and limitations. 

Remote assessments such as the Sensory Profile may be completed through secure email, phone 
consultation, or video conferencing. Clients are responsible for providing accurate information 

and ensuring a quiet, safe environment during any virtual assessment or consultation. 
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